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Overview 

 This presentation will include an overview of the 
HUB Office and the statutory definition of a HUB 
and the eligibility requirements for certification as 
a HUB under the Statewide Uniform Certification 
Program (SWUC). We will explain the services that 
the HUB Office provides and the benefits of HUB 
certification. We will also review the application 
process and the Division of Purchasing and 
Contracts’ Interactive Purchasing System (IPS). 

 



Mission 

 To promote economic opportunities for 
historically underutilized businesses in state 
government contracting and procurement that 
will foster their growth and profitability. 

 
    

 

 



Who We Are 
 Created and Governed 

•  Executive Order #150 

•  Executive Order #13 

 

 North Carolina General Statues  “N.C.G.S” 

  143-48.4 

  143-128.4 (definition) 

 

  



What We Do 

 Certify vendors as Historically Underutilized 
Businesses (HUB) 

 Advocate to increase HUB participation in the 
state’s procurement and contracting process 

 Provide all customers with quality service in a 
manner that is courteous, responsive, accessible 
and seamless. 

 

 

 



Statewide Uniform  
Certification Program (SWUC) 

 Streamline the Certification of Historically 
Underutilize Businesses 

 

 Uniform Standards and Procedures 

 

 Single Database 

 



HUB Designation Categories 

 Minority - Black, Hispanic, Asian American, American 
Indian 

 Female 

 Socially & Economically Disadvantaged 

 Disabled-Owned Business 

 Disabled Business Enterprise (Non-Profit Work 
Center for the Blind and Severely Disabled) 

 



Who Should Apply 
HUB Eligibility Criteria: 

  North Carolina General Statutes 

  143-128.4 
 

 Owned, operated and controlled at least 51% by a 
minority, woman, disabled or socially and economically 
disadvantaged individual (s) or a disabled owned business 
enterprise and whose  

 

 Day-to-day management and daily business operations are 
controlled by one or more of the above persons 

 
 



Vendor Link NC and HUB Registration 
Statewide Uniform Certification Program 

NEW VENDORS ONLY 
 
To Register In Vendor Link / Initiate HUB Certification: 
Go to http://www.doa.nc.gov/hub  
Click “Certification” 
Click "Request HUB Certification"  
Click on top box for "Vendor Registration / HUB Certification" 
On the Electronic Registration page – read terms and “Accept” 
Complete all applicable information, including “HUB Categories” and “HUB 
Ownership Information 
On the last page – Click “Registration Complete” 

 
Return to http://www.doa.nc.gov/hub and Go to Listing for Forms and 
Documents and review “Certification Manual” 
 

http://www.doa.nc.gov/hub
http://www.doa.nc.gov/hub


Office For Historically Underutilized 
Businesses (HUB) 



 
 "Vendor Registration and 

 HUB Certification” 
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VENDOR LOGIN 



 
 Vendor Location Information 



HUB 
 Business Group Definition 



HUB  
Certification Request   



 
 
 
 
 
 

HUB  
Certification Request (cont’d) 



HUB  
Ownership Information    



Registration Complete 



Registration Complete 



 
 

Documentation Checklist 
All Applicants are required to submit the following Documents 

 Statewide Uniform Certification  Application  

 Work experience resumes for all owners. Include places of  ownership/employment with corresponding 
dates 

 Proof of citizenship or Permanent Residence (Birth Certificate, Passport, Voter's Registration Card, Green 
Card, Military ID, or Driver's License) 

 Proof of Ethnicity (Passport, Green Card, Birth Certificate) If none of these documents prove ethnicity, 
you will need to complete the Ethnicity Affidavit  

 Copies of Professional Licenses, if required 

 Schedule of Salaries paid to all officers, managers, owners, or directors of the firm 

 Copies of signed leases for office and storage space 

 List of equipment (leased or owned) along with signed lease agreements, titles/proof of ownership of 
equipment needed to operate your business 

 Documented proof of contributions used to acquire ownership for each owner 

 Statement prepared and signed by your banking institution listing names of all persons who have 
signature authority on your business account 

 Two letters of reference (include contact information, nature and duration of relationship)  

 Home state certification for out of state businesses, if applicable 

 Proof of disability, if applicable 



Documentation Checklist Con’t 
Business Structures 

  Corporations must provide  the following additional information: 

 Official Articles of Incorporation (signed by State Official) 

 Both sides of all Corporate Certificates and Stock 

 Transfer Ledger 

 Shareholders Agreement 

 Minutes of 1st and most recent stockholder and Board of Directors Meetings 

 Corporate bylaws and any amendments 

   

 Limited Liability Companies, including PLLC must also provide: 

 Articles of Organization (LLC) 

 Operating Agreement (LLC) 

  

 Partnerships, including LLP must also provide: 

 Partnership Agreement 

 

 Franchises must also provide: 

 Franchise Agreement 

 

 



Why Register in Vendor Link 
 

 Internet access to bidding opportunities 24/7  

 Free registration 

 Ability to receive email notifications of bidding 
opportunities statewide 

 Access to government entities seeking products 
and services 

 Includes HUB registration and certification 



HUB Recertification and 
Make Changes in Vendor Link NC Profile 

If you have already created an ID and Password in the Vendor Link system 
Go http://www.doa.nc.gov/hub  
Click " Certification“ 
Click "Request HUB Certification“ 
Click on top box for "Change Vendor Information“ 
Enter your User ID and Password (if you have forgotten ID/Password call  
Purchasing and Contract at 919-807-4502 for Kim Daniels-Jackson) 
Click "Add/Modify HUB Information" and follow the prompts.  On the last 
page - Click “Return to Change Menu" and Click on “Logout” 
 
Recertification 
Return to http://www.doa.nc.gov/hub and Go to Listing for Forms and 
Documents and review “Certification Manual”  

http://www.doa.nc.gov/hub
http://www.doa.nc.gov/hub


To expand your opportunities, register for: 
 

• Vendor Link NC 
to receive e-mail notification of formal solicitations 
(Invitations for Bids and Requests for Proposals) posted on 
the Interactive Purchasing System (IPS) 
 

• HUB certification 
to be designated as an Historically Underutilized Business 
in North Carolina 

 

• NC E-Procurement @ Your Service 
to receive electronic purchase orders from government 
organizations in North Carolina 
 

• eQuote 
to participate in electronic quotations for informal 
solicitations (under sealed bidding thresholds) 
 
 

Doing Business with the State 





Office of State Construction 

NC Construction Projects 
 

http://www.nc-sco.com 

 

State Construction Manual    

Forms and Documents 

http://www.nc-sco.com/
http://www.nc-sco.com/
http://www.nc-sco.com/
http://www.nc-sco.com/scomanual.aspx
http://www.nc-sco.com/documents.aspx




 

  
 









Your Potential Customers 
• State Agencies  
- Division of Purchase & Contract 
- Office of State Property 
- State Construction 
- N C Department of Transportation 

 
• State Hospitals, and Institutions 
 
• Community Colleges 
 
• UNC System Universities 
 
• Quasi-Government (Boards & Commissions) 
 
• Public Schools & Local Government 
 
Note: Public Schools & Local Government not subject to     
            State rules  
   



Questions and Answers 



Office for  
Historically Underutilized Businesses 

Bridget L. Wall, Assistant to the Secretary for HUB Outreach 
Grover Burthey, Construction Coordinator 
Lena Robertson-Ridley, Outreach Specialist 

Cassandra Herndon, Outreach Specialist 
Sheryl Cromedy, Outreach Specialist 

Jerry Ryan, Statistician 
Patricia Jones, Office Manager  

Traci Fleming, Administrative Support 
www.doa.nc.gov/hub 

Huboffice.doa@doa.nc.gov 
Phone:  919.807.2330       Fax: 919.807.2335 

 


